Managed Internet Service Request for Proposal Announcement
The Indianapolis Public Library
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The Indianapolis-Marion County Public Library (IndyPL) is requesting proposals from qualified Vendors
to provide managed internet service at two of its main locations. IndyPL is also seeking proposals to
provide ISDN PRI voice trunks. The services described in the Request for Proposal (RFP) are to begin on
July 1, 2015. The RFP provides the requirements and evaluative criteria for Internet and ISDN services
and requests a detailed response from all prospective vendors, including pricing and service
descriptions, in a specified format. The library will entertain proposals with a term of up to 36 months in
length.

The RFP can also be found on the website at: www.indypl.org on the “Doing business with the Library”
section.

All Vendors considering submission of a proposal and desiring to be included in this RFP process should
submit the name, company, address, phone number, fax number and e-mail address of a person who
shall be the single point of contact and questions to: Debra Moos Champ, Director of Technology at
dchamp®@indypl.org; by the end of the day, October 7, 2014.

Thank you for your interest in working with the Library,

Miguel Ruiz

Accounting Contract Administrator
Indianapolis Public Library

Library Services Center

2450 N Meridian Street
Indianapolis, IN 46208

Phone: 317-275-4844

Fax: 317-269-5220
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